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Basic Information 

• The General certificate Questionnaire is sent out as part of the qualification process. Validity 

of certificates will be monitored on a regular basis. Please update all certificates when they 

are expiring. 

 

Fill out Certificate Questionnaire 

• As part of the qualification process you will receive an email invitation to fill out the General 

Certificate Questionnaire 

• Please follow the link in the email and log in with your Ariba credentials (created in the 

registration process) 

 

 

• Alternatively, you can access the General Certificate Questionnaire via the Ariba main 

dashboard. Open supplier.ariba.com in your web browser select “Ariba Proposals and 

Questionnaires” (on Ariba Network Dropdown menu) and log in with your credentials 
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• On the dashboard you will find the General Certificate Questionnaire under Section 

Questionnaires 

• If you want to update a questionnaire which was filled out already, use the option “Revise 

Response” 

 

• For certificates you would like to upload pleases select answer “Yes”, click on details and fill 

out the required detail information.  

• Please upload the valid certificate as PDF document. 

 

• Send your data by clicking on “Submit entire Response” 

• When a certificate expires you will be informed by a system notification via email 


